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Welcome to our latest newsletter,
letting you know what’s new in
the practice, what our active
team has been up to and items of
interest to keep your oral health
in tip top condition.

MARK’S LATEST FUNDRAISING CHALLENGE – THE
TOUGHEST YET: “FIRE & ICE ULTRARUN”
Charity fund raising events are around us all the time and we are constantly being asked for donations of one kind or
another. In Britain we are blessed with a very generous population, and most are wonderful supporters of charities so Mark
is hoping to be able to raise some money for Community Action Nepal. The challenge he and his training partner Marcus
Billig have undertaken is serious. With a bit of basic fitness Mark says he has been able to ‘blag’ half Iron distance triathlons
in the past without any specific training, but this event will be very different. In his words, Mark says ‘This is going to bite us
without good prep and mental toughness’. Maybe he is right!
The event is Fire+Ice Ultrarun 2017. It involves running/walking 250km across Iceland over 6 days, carrying all his
required food and clothing for the week, and a sleeping system. Participants are given water and a shared 10 man tent in the
evenings.
Proceeds will go towards helping some of the poorest people in the world, whose lives were very seriously affected by the
earthquakes in Nepal in 2015. Community Action Nepal (CAN) was the favourite charity of a friend of Mark’s and he
believes that his friend would be very pleased to see him pushing himself to the very extremes of his physical and mental
limits for such a good cause.

The biggest risk to this event for Mark will be injury during training. However by the application of a dedicated, regular
training program specifically designed by his long term friend and Personal Training Coach Lisa Quinn of L T Fitness, the
regular use of sports therapy and good sense he hopes to make it to the start line! Making it to the finish line will be the next
challenge, but hopefully a decent dose of stubbornness (plenty of that in Team Worthing) and good old fashioned British grit
will make that happen.
An arbitrary target of £1000 was set by Mark, but this has now exceeded £1970. Donations are being taken via the Just
Giving website so if you would like to donate simply go to the JustGiving website and search Mark Worthing. Choose his
Fire+Ice event to read more, see his progress and make a donation if you would like to. In his words, “Let’s dig deep and
see if we can make a difference to some of those that are so significantly worse off than we are.” Donating through
JustGiving is simple, fast and totally secure. Your details are safe with JustGiving - they'll never sell them on or send
unwanted emails. Once you donate, they'll send your money directly to the charity. So it's the most efficient way to donate saving time and cutting costs for the charity.
Links below:
https://www.canepal.org.uk/
http://www.fireandiceultra.com/
https://www.justgiving.com/fundraising/mark-worthing2

Following the earthquakes in 2015 over one million pounds was raised. In February 2017, Doug Scott CBE, Community
Action Nepal’s Operations Director estimates a further million pounds is still needed to complete infrastructure restoration
and support future developments so please help if you can.

More FUN, FUNDRAISING & CHARITY WORK
Following on from last year, Rob Masters was involved in organising another team relay challenge with a group of eleven
other runners and two drivers running from London to Cardiff. The distance was 160 miles and needed to be completed
within 24 hours and each member of the team had to do all of their own navigating. It is the UK’s longest point-to-point,
non-stop running relay challenge. They were raising money for 3 charities which have helped some very close personal
friends of Rob with the loss of their second child.
Even though the team was completely mixed in experience again they worked together, trying to raise more money for the
charities. There were many last minute changes to the original planned team and Stella and Mark ended up being involved in
the team – Mark used this as some preparation for his Fire & Ice Challenge. The event took place on 9th & 10th June and we
are pleased to announce that the team was successful in completing the very tiring and demanding challenge. Please feel free
to read more about “Jasper’s Rainbow”, the reason behind raising the money. If you are interested in more details about the
challenge that the team took part in, it was organised by Wolfpack Running - www.wolfpackrunning.com.

Picture at the finish line…..including some of the supporters!

OUR DENTAL THERAPIST SARAH IS OFF TO KENYA AGAIN!
Last year, Sarah travelled to Msambweni on the East coast of Kenya where she delivered Oral Hygiene seminars to groups of
children in the local school and orphanage. She raised funds and was able to take 1000 toothbrushes which she donated to
local children. She also took some much needed dental equipment for the local dental unit.
She is going back in October, again as part of a trip organised by the charity “Etatu” (www.etatu.org.uk). This time she is
hoping to set up an Oral Hygiene clinic in the village which will allow her to help local adults as well as children. It will also
give an opportunity for her to provide more individually tailored advice. She is fundraising and hoping to take at least 1000
toothbrushes again along with gloves, masks and mirrors, disclosing tablets and interdental cleaning aids.
She is being kindly supported by Curaprox, Herefordshire Dental Society and many Tupsley Dental Practice patients who
have already donated. If you would like to join in and support the cause then there is still time, she will be fund raising until
the middle of September. You can make a donation at reception.
We wish her the very best of luck with the trip.

“DO I REALLY NEED TO SEE THE HYGIENIST?”
Are you one of our patients that dislike Hygiene appointments or do not see the need in booking an appointment with one of
the Hygiene team? Well don’t worry, you are not alone!
As Hygienists, we are used to patients walking into the surgery stating that “they hate coming to see us” – we have become
accustomed to these comments! However it is like a breath of fresh air when a patient walks in and actually enjoys their visit
or appreciates the appointment.
For those of you that think the appointment might be a waste of time, let us try to change your mind and convince you that
Hygienists are actually trying to provide patients with skills to care for their teeth and avoid premature loss of them.
Below is a non-exhaustive list of procedures that a Hygienist may provide during their appointments:
•

Empower patients to effectively clean all areas of their mouth; this can include teeth and spaces between them,
dentures, crowns/bridges, implants, gums and the tongue. Any advice given will always be tailored to each
individual patient and may involve adapting techniques due to limited manual dexterity.

•

Assess a patient’s initial gum health with the use of a basic examination of the gums to provide a baseline. This can
be used to monitor changes but also to identify any areas which may require further measurements.

•

If further recording is required then a pocket chart will be taken to identify specific teeth that could benefit from
extra attention at home or further treatment in the surgery.

•

Patients will always be actively involved in the management of their gum health and if a course of active treatment is
appropriate, the Hygienist will discuss all the options available to the patient.

•

Take plaque and bleeding scores which can be used as a motivational factor, e.g. if on the first appointment the
plaque score is 50% and this reduces to 20% after some advice, patients can see the benefits of spending extra time
and paying more attention to their cleaning regime.

•

Prior to Implant placement, a patient’s Oral Hygiene needs to be excellent, ideally with plaque levels below 1015% - this is achievable but may need the help of a Hygienist to identify any areas that need particular care.

•

Removal of calculus and stain which if significant deposits are present can prevent effective cleaning of the teeth by
the patient.

•

Advice to reduce or prevent sensitive teeth.

•

Provide patients with dental caries prevention advice which may involve the use of diet sheets. This may also include
the application of topical Fluoride or the placement of fissure sealants on teeth.

So next time your Dentist suggests that you book an appointment with a Hygienist, remember that it is for your benefit
and you might even leave the Hygiene appointment with some handy tips to take home!

CARE QUALITY COMMISSION
(CQC) INSPECTION
The Care Quality Commission (CQC) was established in
2009 to regulate and inspect health and social care
services in England. On 4 May, Tupsley Dental Practice
had our latest CQC inspection. We were all very pleased
with the outcome as they confirmed that we are a safe,
effective, caring, responsive and well-led Dental
Practice. At the end of the inspection, members of the
team that were available were invited in to hear feedback
from the day – we were left speechless with the positive
comments that the inspectors gave us on our Practice and
also the very complimentary comments that had been
written on cards by some of our patients. It made all the
staff feel very proud to be part of the Tupsley Dental
Practice team.
We would like to thank every one of our patients that
either completed a comment card for the CQC inspection
or was actually questioned by them on the day as your
feedback was wonderful.
For more information on the CQC inspection and to read
the report, visit www.cqc.org.uk/location/1-337032791
& 1-327294385.

STAFF UPDATE
LATEST EMPLOYEE OF THE QUARTER
Suzette Payne is the latest team member to be voted for
by her team members. Suzette only joined our Practice
last year but she soon embraced her role on the reception
team and is always smiling and very professional. Well
done Suzette, a well-deserved winner.

FAREWELL TO JOSIE AND HELLO TO GEORGIA
Unfortunately we said goodbye to Josie, one of our
Dental Nurse team, in March when she decided to leave
us. However we are now very pleased to welcome the
arrival of Georgia Layton, who is already a qualified
Dental Nurse. It has not taken her long to become
accustomed to our computer system and procedures in
the surgeries and she now provides assistance to a variety
of the clinicians. We hope she will be very happy
working with us.

We would also like to advise you that we now have new
Patient opinion surveys available on reception, so if you
would like to complete one and comment on any aspect
of the Practice please feel free to ask one of our
Reception team.

To book your next dental appointment call
The Cedars, 60 Aylestone Hill, Hereford
www.tupsleydentalpractice.co.uk
01432 267388

NEW PATIENTS, REFERRALS AND
EARLY/LATE APPOINTMENTS
We are pleased to advise you that Nick, Rob and
Gareth are still taking on new patients. We have
some “Thank You” goody bags available to give to
our existing patients if they are pleased with the
treatment and service that they are receiving at
Tupsley Dental Practice and wish to introduce any
new patients to our Practice.
Mark is happy to provide consultations to patients
who may be interested in Implants, whether they are
an existing patient or not. So if you know someone
who could benefit from our Implant technology, we
would welcome them for an independent
consultation either self-referral or by referral from
their Dental Practice.
Rob is happy to take referrals for Endodontics (Root
Canal treatment) so if you know someone who
would prefer to save a tooth rather than having it
extracted, it may be an option for them to have a
consultation with Rob.
Our Hygienist team: Sarah, Stella & Jo are also
taking on new patients. They also accept Direct
Access patients – it is possible to see a Dental
Hygienist without having to see a Dentist first. The
GDC introduced Direct Access for Dental Hygienists
on 1 May 2013 eliminating the need for a
Prescription/referral from a Dentist.
Rob, Sarah & Stella offer evening appointments on
Tuesdays until 19:30 and Sarah offers 08:30
appointments on Mondays, Wednesdays and
Thursdays to accommodate our patients who have
difficulty attending appointments during the normal
working day.

SCAFFOLDING AT TUPSLEY
DENTAL PRACTICE

If you have visited the Practice over the last couple of months, you
will have noticed that the building is encased in scaffolding at
present. It was erected in May and has allowed the Practice to
undergo a complete overhaul of the outside of the building. We
have had repairs to the roof, new guttering and some new
windows, rendering and are still in the process of completing full
external decoration. The scaffolding will soon be taken down and
once it has gone, patients will be able to view the full extent of the
work that has taken place.

We would however like to offer our apologies for the
inconvenience of the parking while the scaffolding and workmen
have taken valuable space in our car park, especially on our busiest
days when all 5 surgeries have been in use. If you can bear with us
a little longer, it will soon be all complete.

MORE ORAL HEALTH EDUCATION
DELIVERED BY OUR HYGIENE TEAM
Tupsley Dental Practice visited Aspire Living Community Hub in May to provide some of the adults with learning
difficulties and the staff with some Oral Hygiene advice. The information was provided using visual aids and demonstrations
and the main focus was on toothbrushing and sugar in foods and drinks. Assistance was provided to all of the adults attending
the day centre that wanted to take part. Everyone who attended seemed to be interested in the session – especially when
they saw pictures of cakes and biscuits and also the bowlful of sugar! As for Sarah & Stella who held the session, they were
very impressed with the Community Hub and facilities and thoroughly enjoyed giving some information to this very
colourful and characteristic group.
Tupsley Dental Practice has also been involved with the “First Smiles” campaign again which is organised by the British
Society of Dental Hygiene and Therapy. This campaign is aimed at Dental Hygienists and Therapists from around the
country to visit Schools and Nurseries to teach young children about the importance of good Dental Health and the
necessary habits for a healthy smile for life. Whether it’s their first tooth or their first dental visit, a child’s early experiences
of oral health can impact on the rest of their lives. By building relationships between Dental Practices and local schools and
nurseries, First Smiles can ensure early years and primary school children everywhere receive the right information,
delivered in an easy-to-understand and enjoyable way, which they can later adopt at home.
In April, Jo visited Countryside Day Nursery at Corse where the children were provided with gloves and masks for role play
and then pretended to be Dentists and Hygienists using mirrors and toothbrushes. Then in May she provided an Oral
Hygiene talk to Redmarley Academy School where toothbrushing was demonstrated. However disclosing tablets were also
given to each of the children and they could then see for themselves where they were missing when they looked in the
mirror.
In June, Stella visited Kindergarten class at Beech House Nursery School and Cabin Childcare Nursery at Much Birch. For
both of the sessions, toothbrushing was also demonstrated as part of the talk before giving assistance to the children.
Complimentary toothbrushes were provided for every child as part of the campaign and these were then used by the
children during the lesson and assistance was given where required.
Brushing teeth for twice a day with a toothbrush and the use of fluoride toothpaste was one of the key messages conveyed to
all the children. Dental visits, different types of teeth and dentitions were also discussed as well as their uses. Children were
given a goody bag to take home with activities to reinforce the topics and messages that had been given. At all the venues the
children’s behaviour was excellent. They sat attentively on the floor and took interest in the topics when they needed to and
were very enthusiastic with toothbrushing and asking/answering questions! We hope that the “First Smiles” campaign will
continue to grow, therefore spreading positive messages of Oral health education to a wider population of children.

See pictures from all the visits on the following pages:

Kindergarten at Beech House Nursery School…

…and Cabin Childcare Nursery, Much Birch

Redmarley Academy School…

…and Countryside Day Nursery, Corse.

