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Welcome to our latest newsletter,
letting you know what’s new in
the practice, what our active
team has been up to and items of
interest to keep your oral health
in tip top condition.

DIABETES AND PERIODONTAL DISEASE
Diabetes Mellitus is a lifelong condition that causes a person's blood sugar (glucose) level to become too high. There are two
main types:
Type 1 Diabetes – where the body’s immune system attacks and destroys the cells that produce the hormone insulin.
Insulin is essential as it allows the glucose in our blood to enter our cells and fuel our bodies. With Type 1 Diabetics, their
bodies still break down the carbohydrate from food and drink and turn it into glucose however when the glucose
enters the bloodstream, there is no insulin to allow it into the body's cells. Therefore an increased amount of
glucose then builds up in their bloodstream. Type I Diabetes affects about 10% of people with Diabetes in the UK.
Type 2 Diabetes – where the pancreas doesn't produce enough of the hormone insulin, or the body's cells don't react to
insulin. When you have Type 2 Diabetes, the body still breaks down carbohydrate from your food and drink and turns
it into glucose. The pancreas responds to this by releasing insulin but because this insulin can’t work properly,
blood glucose levels keep rising. Therefore more insulin is released and for some people with Type 2 Diabetes this
can eventually tire the pancreas out, meaning their body makes less and less insulin, which causes even higher
blood glucose levels. Many people don’t get any symptoms or they don’t notice them which means that some
people live with Type 2 Diabetes for up to 10 years before being diagnosed. About 90% of people with Diabetes in
the UK have Type 2.

During pregnancy, some women have such high levels of blood glucose that their body is unable to produce enough insulin
to absorb it all. When this happens it is known as Gestational Diabetes.
Many people have blood glucose levels above the normal range, but not high enough to be diagnosed as having Diabetes.
This is termed Pre-Diabetes - if your blood glucose level is above the normal range, your risk of developing Diabetes is
increased. If you experience any of the following symptoms, a visit to your GP would be advised:
Feeling very thirsty, feeling very tired, weight loss and loss of muscle bulk, urinating more frequently than usual especially
at night, cuts or wounds that heal slowly, blurred vision.
Poorly managed blood glucose levels in Diabetics can cause damage to nerves, blood vessels, the heart, the
kidneys, the eyes and the feet. People with Diabetes have a greater risk of developing gum (periodontal) disease,
the 6 th most common disease in the world, but also are susceptible to a more severe form of periodontal disease if
their Diabetes is unstable. Other problems in the mouth that Diabetics may suffer from include dry mouth, fungal
infections, taste disturbances and tooth decay (dental caries). Poorly controlled blood glucose levels produce
higher levels of sugar in the saliva in the mouth and this feeds the plaque bacteria and increases plaque formation.
The dental profession is aware of the link between Diabetes and Periodontal disease however it appears that
Diabetics and the Diabetic profession are less so. A survey aimed at Diabetics which was carried out by a
collaboration of the British Society of Periodontology and Diabetes.co.uk showed that out of approximately 700
people who responded, about 75% had experienced bleeding gums when brushing and alarmingly only 50% had
ever received information about gum disease from a Doctor, Dentist or Pharmacist. Although Periodontal disease is
not as dramatic and debilitating as some of the other complications of Diabetes, it is nonetheless damaging to a
person’s general health, wellbeing and self-image. At Tupsley Dental Practice we are trying to raise awareness of
the link and will always discuss this with any patients that are Diabetics.
Severe Periodontal disease can increase blood glucose levels and there is evidence to suggest that having effective
treatment for Periodontal disease can improve long-term blood glucose levels (glycated haemoglobin - HbA1c) in
people with poor control by approximately 0.4%.
Therefore Periodontal disease and Diabetes are linked in both directions. If blood glucose levels are kept low and
stable this can reduce the risk of Periodontal disease and improving dental health and having Periodontal disease
effectively treated can improve long-term outcomes in Diabetics.
Periodontal disease and Diabetes are both chronic inflammatory diseases. Severe Periodontal disease increases the
risk of Diabetic complications due to the combined inflammatory burden. The following is a list of the

complications that Diabetics with severe Periodontal disease are at an increased risk or severity of:
•

Stroke

•

Retinopathy

•

Cardiovascular disease

•

Renal disease

•

Neuropathic foot ulceration

If Periodontal disease is successfully treated and Periodontal inflammation is reduced, this can improve glycated
haemoglobin levels and reduce the risk of Diabetic complications. For every 1% reduction in HbA1c levels, the
relative risk reduces by:
•

43% for Amputation or fatal peripheral blood vessel disease

•

37% for Microvascular complications e.g. kidney disease and blindness

•

21% for Diabetes-related deaths

•

14% for Heart Attack (Myocardial Infarction)

•

12% for Stroke

Our Hygiene team at Tupsley Dental Practice regularly monitors the health of the gums using plaque and bleeding scores
and take pocket measurements of the gums if necessary. They will empower Diabetics to effectively clean all areas of their
mouth and tailor any advice given. If any areas of Periodontal disease are present these will be identified as these may benefit
from extra attention at home or if necessary further treatment in the surgery will be discussed and can be provided.
Periodontal disease may also be a first sign of Type 2 Diabetes, so the early diagnosis and treatment of Pre-Diabetes helps to
prevent more severe complications and benefit the treatment of Periodontal disease. Our Hygiene team may also screen for
Pre-Diabetes if this is suspected using a simple finger-prick test in the surgery. Tupsley Dental Practice is always keen to
help Diabetics improve their gum health and recommend regular routine visits as we believe it should be part of overall
Diabetes management.

SARAH IS OFF TO KENYA AGAIN

For the last 2 years Sarah has travelled to Msambweni on the East coast of Kenya to deliver Oral Hygiene. October is fast
approaching and before she knows it, Sarah will be back on the Kenya Airways Dreamliner to Nairobi! Once again she hopes
to be laden with bags full of toothbrushes and interdental cleaning aids. Last year’s trip was a great success and Sarah is
looking forward to getting back out there to see how everyone is progressing and hopes to continue her educational work.
Sarah also hopes to spend time at the local dental unit which regretfully she was unable to do on the last trip due to the
election leading to school and hospital closures.
Sarah is currently fundraising and if you would like to make a donation to support the cause then you can do this on
reception or visit Sarah’s Just Giving page:
www.justgiving.com/fundraising/Sarah-Childs6
For more information on the charity Sarah supports visit www.etatu.org.uk
Thankyou.

STAFF UPDATE

EMPLOYEE OF THE QUARTER – Spring 2018
Tracey Hickin was voted as the Spring employee of the
quarter. Tracey is one of our longest serving members of
the Reception team and she is particularly happy and very
knowledgeable with regards to booking appointments and
discussing fees and possible payment plans. Well done
Tracey – a worthy winner.
…..and for Summer 2018
Georgia Layton, one of our Dental Nursing team, was
voted by her team members as the Summer employee of
the quarter. Georgia is extremely versatile and over the
past few months she has taken on many roles: moving
around different surgeries helping every clinician,
assisting on reception and she has been sourcing a vast
amount of information with regards to GDPR. Georgia is
always willing to help so this was well-deserved.

FAREWELL TO SUZETTE AND WELCOME TO
CAROLINE
Unfortunately Suzette had to leave our team earlier this
year due to a decision to move to a different county. We
were sad to see her go and wished her all the best with
her move and her new job in another Dental Practice.
However we are pleased to announce the arrival of
Caroline to our team. We have been very fortunate with
Caroline as she has previously worked as a Medical
Receptionist and has adjusted to her new role with our
computer system very quickly. We hope Caroline will
enjoy working with us and we welcome her to our team.

To book your next dental appointment call
The Cedars, 60 Aylestone Hill, Hereford
www.tupsleydentalpractice.co.uk
01432 267388

NEW PATIENTS, REFERRALS AND
EARLY/LATE APPOINTMENTS
We are pleased to advise you that Nick, Rob and
Gareth are still taking on new patients.
Mark is happy to provide consultations to patients
who may be interested in Implants, whether they are
an existing patient or not. So if you know someone
who could benefit from our Implant technology, we
would welcome them for an independent
consultation either self-referral or by referral from
their Dental Practice.
Rob is happy to take referrals for Endodontics (Root
Canal treatment) so if you know someone who
would prefer to save a tooth rather than having it
extracted, it may be an option for them to have a
consultation with Rob.

Apologies for recent
cancellations and
extended waiting times for
Hygiene appointments
We are aware that recently there has been the necessity to cancel
some Hygiene appointments due to unforeseen circumstances but
also there has been limited appointments available due to the

Our Hygienist team: Sarah, Stella & Jo are also
taking on new patients. They also accept Direct
Access patients – it is possible to see a Dental
Hygienist without having to see a Dentist first. The
GDC introduced Direct Access for Dental Hygienists
on 1 May 2013 eliminating the need for a
Prescription/referral from a Dentist.

holiday season. The Reception team will always offer the option of

Rob, Sarah & Stella continue to offer evening
appointments on Tuesdays until 19:30. Sarah offers
08:30 appointments on Mondays, Wednesdays and
Thursdays and Jo offers 08:30 appointments on
Fridays. These appointments aim to accommodate
our patients who have difficulty attending
appointments during the normal working day.

appointments at this busy time. Please bear with us and rest

placing names on waitlists if a patient needs to cancel or if an
appointment has been cancelled as an option in addition to booking
a definite appointment.However we know that some of the
waitlists have increased, so all of the Hygiene team have added
some extra sessions into the diary to accommodate more patient
assured that it is not our intention for patients to have a long wait
for a much needed Hygiene appointment.

Training & development
It has been a busy period over the last few months with regards to courses and meetings . A few of the team attended the
Dentistry Show at the NEC, Birmingham in May. This show is particularly interesting to attend as any new products are
usually launched at this show but also the range of lectures on offer are suitable for the whole dental team and this year was
no exception.
In June, DPAS held an in-house training session on updates to the dental plans that they offer and this has benefitted the
whole team as everyone is now more confident in understanding the different plans and what is included. Ultimately this
benefits our patients in offering and providing them with the correct and most up to date information on the most
appropriate plan.
During the last couple of months many of our clinical staff have undertaken Radiography update lectures to ensure
compliance for both staff and Tupsley Dental Practice on new regulations that have come into effect this year.
Sarah attended a training day with Gaston King, Periodontist in Bath which she found to be very informative and Jo has
continued to attend Gloucestershire Independent Hygienists (GIH) meetings.
Outside of Tupsley Dental Practice, Rob has been busy with Rugby coaching at Old Halesonians club and he has now
gained his Level 2 qualification with RFU and been granted his coach licence. As part of his coaching he has to fulfil various
roles including technical, tactical, physical and mental aspects demanded by the game however he finds it a valuable and
rewarding role and a welcome diversion away from Dentistry.
Some of the clinical staff have also attended Dental Conferences abroad. In April, Mark, Rob, Anthea & Stella travelled to
Cape Town in South Africa. The Southern Implants International Forum was a celebration of the company’s 30th anniversary
and the theme was “Inspire, Excite, Ignite” – which the event definitely succeeded in doing. The calibre of the speakers was
outstanding and every lecture was exceptional. We all felt that the standard of care and attention that Southern Implants
paid to the complete management of the conference was amazing and this included hosting some social events. Once the
conference finished we were able to enjoy a small part of the area but we did manage a trip up to the top of Table Mountain
which was a definite highlight for us all. See below for some pictures from the trip…..

Social evening hosted by Southern Implants reps at Hermanus

View from the top of Table Mountain,
CapeTown

A visit to a Vineyard….

Relaxing before we leave to travel home….

Following on with the travelling theme, in June, Jo, Mark, Sarah and Stella flew to Amsterdam for EuroPerio9. These
conferences are held every 3 years and we had all enjoyed the last one which had been held closer to home in London so we
were keen to sample the next European venue. Again the extent of the lectures that were on offer was unbelievable and
unfortunately what this meant was that there were many lectures that we wanted to attend that were on offer at the same
time. However as the four of us attended we were able to spread ourselves out and try and grasp as much new & exciting
information as we could. Some of the most notable lectures were on the relationship between Periodontal disease and
Obesity/Diabetes/Physical Exercise and the Role of Nutrition. Despite the full programme on offer, we were able to gain a
little insight into Amsterdam when we organised an evening dinner cruise around the canals. There are a few pictures below
which give a brief view of our trip…..

STAFF SOCIAL EVENTS
We are very privileged at Tupsley Dental Practice as the staff all get on very well and enjoy spending time with each other
outside of work. Most of the team will refer to their colleagues as their “TDP family”. We usually hold a theatre trip each
year and this year was no exception. Some of the team went to see “An Officer and a Gentleman” in June , which was held at
the Wales Millenium Centre in Cardiff. Those that were able to attend had a fantastic time and were all impressed by the
venue. The trip included lunch at Cardiff Bay beforehand and as you can see from the pictures below, the weather was
fantastic and everyone was enjoying themselves…

We recently held our annual Summer event – a fantastic Barbeque which was held at the Dental Practice. Nearly all staff
were able to attend and we also had a local band play an acoustic list for us which was amazing. As always we had a fantastic
time and special thanks must go to Mark & Rob for organising this brilliant evening.

“FIRST SMILES” CAMPAIGN
“First Smiles” is a campaign organised by the British Society of Dental Hygiene and Therapy which runs every June and the
aim is to introduce Oral health education to young children. This is provided by Dental Hygienists and Therapists who
volunteer to visit Schools and Nurseries encouraging a community aspect to dental care. Tupsley Dental Practice was keen
to be involved with this campaign again this year as children’s early experiences of oral health can impact on the rest of their
lives. This year we organised a return visit to the Kindergarten class of Beech House Nursery School on 25 June.
The top 3 interventions for preventing tooth decay were incorporated into the lesson using a variety of visual aids:
•

Brush teeth twice daily with Fluoride toothpaste. After brushing, spit don’t rinse

•

Take your child to the Dentist when the first tooth erupts and then on a regular basis

•

Reduce the consumption of foods and drinks that contain sugar

Complimentary toothbrushes, which were donated by Oral B, were handed out to each child and toothbrushing was
demonstrated as part of the talk before assistance was given to the children brushing their own teeth with their new
toothbrushes. A large sand timer was used to reinforce the recommended 2 minutes brushing which the children loved.
A Brushlink device was also donated as part of the campaign and this was shown to the children and the staff. Brushlink
attaches to either a manual or electric toothbrush and transforms it into a “smart toothbrush”. The device connects via
Bluetooth and allows a connection to the Brushlink app which monitors your brushing technique and frequency to help you
improve. Both the children and staff found this interesting and one of the aims is to make brushing fun.
During the lesson the children’s behaviour was excellent and the children sat attentively on the floor and took interest in the
topics being discussed. They were very enthusiastic with toothbrushing and asking/answering questions! At the end of the
session every child was given a goody bag to take home with activities to reinforce the topics and messages that had been
given.
The “First Smiles” campaign continues to grow and we are proud to have taken part every year since it began in 2015. If you
know of any Nurseries or Primary Schools that you feel would benefit from a talk in the future, have a chat with one of our
team and we will try and organise a visit to them.

