
   

 

SPRING NEWSLETTER 2014 

Welcome to the first newsletter of the year and its aim is to update you on the recent 

happenings at Tupsley Dental Practice. 

Firstly I am sure that you will have noticed a few staff changes on our photo board in 

reception. Last September Vicky, our receptionist who had been with the practice since 

2006, decided to leave in order to spend more time at home and with her family. She has 

been sadly missed but she still pops in to see us all and vowed to bring homemade cakes 

each time she visits, which are delicious so we will hold her to that promise! 

Unfortunately in October we also lost Lisa, our Dental Therapist, who had been at the 

practice for over 7 years. Lisa had always wanted to move down to Devon and together with 

her husband Gary have fulfilled their dream and moved to Brixham. Lisa was a key part of 

the team and it was a sad day when she left. She keeps us updated on life in Devon and so 

far loves it by the sea, even with the horrific weather that the South West has had recently! 

We would like to welcome Gaynor, our receptionist who joined us last year and replaced 

Vicky. Gaynor works 2 days a week and is enjoying the challenges that life on reception 

brings. We also want to welcome Sarah, our new Dental Therapist. Sarah is now working full 

time since January. We hope both Gaynor and Sarah will enjoy working and being part of 

our fun and friendly team.  

Sarah travelled to Tanzania at Christmas with a small team to volunteer her services to 

those in desperate need, so whilst most of us were relaxing over the festive period, Sarah 

was extracting teeth! Please read Sarah’s account of her trip on the attached sheet which 

gives an insight into her amazing trip. 

Now onto more exciting news! Steph, our trainee Dental Nurse, has passed her first and 

second parts of the National Diploma in Dental Nursing examinations and she took the last 

part, the practical, in January. She is now looking forward to receiving her results. Steph also 

got engaged in December. Her partner, Tom, proposed to her on her birthday. 

Congratulations from us all. 

Amber has now started her Oral Health Education course and is excited at the prospect of 

helping patients with their tooth brushing and interdental cleaning. 

 

 



   

 

Rob is now half way through the second year of his MSc in Endodontics course. This 

involves 2 days at Manchester University every other month in addition to home study and 

suitable patient cases at work. 

Congratulations are also given to Jo, Dental Hygienist, who is expecting her second child in 

July. We are not sure when she will be commencing her maternity leave yet, so more news 

on that next time. 

We have now stopped using patient record cards and all information is now checked and 

updated on the computer. We are continuing with paper Medical History sheets and these 

continue to be checked at each visit and will periodically require a signature. 

We are sure you will have noticed the traffic cones on the main road outside the practice 

preventing parking of cars. This is a temporary measure but it has improved access in and 

out of our property immensely. As far as we understand, Herefordshire Council have 

submitted a proposal for a review of parking and provision of a cycle lane on parts of 

Aylestone Hill. It is currently in the consultation stage so we wait in hope of yellow lines on 

the road! 

With regards to the team, a few of us are attending the Dentistry Show in Birmingham at the 

end of February. I am also currently recruiting staff to enter a team in the Mudrunner 

Oblivion which takes place in June. It is a fun and exhilarating event which involves some 

mud! We may be choosing this as one of our annual charity events for Dentaid so watch out 

for our sponsor forms. 

Here’s looking forward to a bright and dry spring. 

Kindest regards 

 

Stella Galer, Dental Hygienist 

Tupsley Dental Practice 
 

 

 

          February 2014 

 


