
 

 

 

We have been lucky enough to be able to invest in some new equipment at the practice recently. In the last newsletter, we 

mentioned that we had bought a Cone Beam CT scanner. This has proven to be invaluable in the recognition of otherwise 

un-diagnosable issues and is an enormous help with our implant planning. Here are a few images taken from a typical scan 

which show the quality of 3D rendering we can now easily achieve. The software allows us not only to diagnose disease but 

also to plan implant positions and to determine accurately the need for bone grafting prior to surgery. 
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Welcome to our latest newsletter, 
letting you know what’s new in 
the practice, what our active 
team has been up to and items of 
interest to keep your oral health 
in tip top condition. 



In addition to that, Mark has invested in an intraoral digital scanner as well.  

 
 

There is no radiation involved with this device, but it takes thousands of 3D images which are then used to create one 3D 

image. From this we can have study models, some aspects of crown and bridge work and potentially denture work all either 

3D printed, or milled. Exciting stuff! 

This scanner removes the need for the use of the old fashioned putty that we all love so much when having impressions, and 

is proven to be accurate to within 6microns (a human hair is 80microns in thickness). A sample image taken in order to 

make two front crowns is shown below: 

 

Best of all, we can use the two pieces of equipment to plan implant treatments by stitching the images together as you can 

see in the image below. 

  
 

 

If you are interested here are some links to the two devices we now have: 

3D Cone Beam CT scanner: 

http://www.carestreamdental.com/us/en/panoramicandcephalometricimagin

g/CS%208100#Features%20and%20Benefits 

Intraoral scanner for impressions: 

http://www.3shape.com/en/new+products/trios/intraoral+scanners 

So, all in all, cutting edge 

technology.  

 

There are currently only around 20 

of these intraoral scanners in the 

UK, and we are very proud to have 

one of them! 

 



SUGAR – what’s THE PROBLEM? 

 

Over the last few months you may have noticed that sugar has been 

the topic of many news articles and television programmes. One of 

the problems is that every day we are all eating and drinking too 

much added sugar without realising it. Children in particular are 

consuming approximately three times more sugar than they should 

be and this is mainly attributed to the amount of sugar present in 

sugary drinks. Around 30% of sugar in children’s diets comes from 

drinks such as juice drinks, squash, energy drinks and carbonated 

drinks. 

Firstly we need to clarify the word sugar. Sugars are divided into two 

types: naturally occurring sugars found in whole fruit, vegetables and 

milk-based products, and free sugars which are added to 

foods/drinks and sugars naturally present in honey, syrups, fruit 

juices and juice concentrates. Naturally occurring sugars are not 

considered harmful to health but free sugars can be very detrimental to health and have little or no nutritional benefit. 

In the National Diet & Nutrition Survey rolling programme 2008-2012 for daily added sugar intake, the group with the 

highest levels was identified as teenagers (11-18 years) with an astounding level of 74.2g per day! 

As Dental professionals we are always alerting our patients to the damage that sugar can cause to teeth. Our message is 

“reduce the frequency of sugar in the diet therefore reduce the amount of sugar attacks on teeth throughout the day, ideally 

to mealtimes only”. 

Unfortunately too much sugar in the diet can also lead to a buildup of harmful fat around vital organs in the body that can 

cause serious illnesses in the future, e.g. Type 2 Diabetes, Heart Disease, weight gain and some cancers. 

Below are the maximum recommended daily amounts of added sugar: 

 4-6years  5 sugar cubes/19 grams 

 7-10 years   6 sugar cubes/24 grams 

 11+   7 sugar cubes/30 grams 

It may surprise you to know that there are 9 sugar cubes in a can of coke which is actually more sugar than anyone should 

have in 1 day! 

 

In August 2015, Jamie Oliver raised awareness of the issue with his “Sugar Rush” documentary. He has since campaigned on 

social media in an attempt to tackle the crisis of increased obesity and preventable diet-related disease in the UK and around 

the world. He is in favour of a sugar tax and he has now self-imposed a levy of 10p on all non-alcoholic soft drinks with 

added sugar in his restaurants. The money raised from this sugar levy will directly fund food education for children and 

similar health initiatives. 

In October 2015, Public Health England published their evidence based report “Sugar reduction: the evidence for action”. 

They recommend a structured approach involving many key areas rather than one single action. A few of their 

recommendations are summarised below: 

• Reduce and rebalance the number and type of price promotions in all retail outlets. 



• Significantly reduce opportunities to market and advertise high sugar food and drink products to children & adults 

across all media, including sponsorship. 

• Introduce a programme of gradual sugar reduction in everyday food and drinks, combined with reductions in 

portion size. 

• Introduction of a price increase of a minimum of 10-20% on high sugar products through the use of a tax, e.g. on 

full sugar soft drinks. 

• Provide practical steps to help people lower their own and their families’ sugar intake. 

The British Society of Dental Hygiene & Therapy (BSDHT) and the British Dental Health Foundation (BDHF) both support 

the new recommendations. The President of the BSDHT, Michaela O’Neill, stated in response to the report “We need to 

act now on our nation’s addiction to sugar and stop children suffering from potentially painful and distressing oral health 

problems. The government needs to act on this report and support the dental industry if we are to really help future 

generations of children benefit from healthier diets and also allow parents to understand how destructive too much sugar can 

be to their oral health.” 

Dr Nigel Carter, Chief Executive of the BDHF responded by saying that “We reiterate our long held stance that the 

introduction of the tax is a necessity, currently child tooth extractions due to sugar related tooth decay are the single biggest 

reason for children being admitted to hospital for general anaesthetics. This cannot continue. There is a definite need for 

quick and decisive action and ministers have to pay attention.” 

On 18 January 2016, the NHS was the first public body in Great Britain to announce that they are to impose their own sugar 

tax in hospitals and health centres in England to help tackle the growing problem of obesity. The Chief Executive, Simon 

Stevens, advised that he was proposing a 20% tax on all sugary drinks and foods in NHS cafes to be introduced by 2020. 

In January 2016, Change4life set up a Sugar Smart app which is available to download from the “Appstore” and 

“GooglePlay”. The app lets the user scan barcodes on food and drinks packaging at home and whilst shopping, it will then 

reveal the amount of sugar cubes in everyday food and drink. 

On 26 January 2016, yet another series of programmes related to sugar was televised: Sugar Free Farm. This involved six 

celebrities who had to live and work on a farm for two works – living entirely without sugar. Some found it easier than 

others but it made all the celebrities realise how much hidden sugar is added into everyday foods and drinks. 

 

Suggestions: 

• Try to eat sugary food and drinks less often.  

• Ideally restrict sugary food and drinks to mealtimes only. 

• Download the Sugar Smart app to have an increased awareness of the amount of hidden sugar that is contained in 

foods and drinks. 

• Fruit juice is high in sugar but counts toward one of your “5 a day” so limit the amount to no more than 150ml per 

day. 

• It is particularly important to try and reduce the amount of sugars that children consume. Children can grow 

accustomed to a diet high in sugars, and this habit will then be harder for them to break.  

• As adults, try to be a role model and eat and drink healthier as children will copy you. Try to cut down on sugar and 

where possible opt for healthier low-sugar alternatives that can be just as tasty. 

• Look at food labels with “traffic light colour coding” which identifies sugar content per portion and per 100g. Less 

than 5g of total sugar per 100g is low and colour coded green. 
 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TRAINING & DEVELOPMENT 

 

Tupsley Dental Practice will be holding the next biannual 

in-house training day in March, when the whole team will 

receive an update on CPR and Medical Emergencies. As 

we have a Defibrillator in the Practice, the session will 

include various scenarios which will encompass the need 

for use of the Defibrillator. Regular training in this way 

means that should an emergency occur, you can rest 

assured that Tupsley Dental team will be confident in 

their response. 

 

Many team members will be attending the Dentistry 

Show at the NEC, Birmingham in April following the 

success of last year’s meeting. It is useful for discovering 

new products and instruments which are generally 

launched at events like this. But also the range of lectures 

provided attracts the whole dental team. 

 

A few of the Clinical staff are booked to attend the British 

Society of Periodontology Spring conference which is 

being held in Oxford this year. The programme for the 

conference looks very interesting with such an array of 

International speakers. However the highlight for the 

event must be the location as lectures are being held in 

the Oxford examination schools and the conference 

dinner will take place in Magdalen College. I think that 

those attending will have a fantastic time learning in such 

amazing surroundings but also may think that they have 

been on the set for Harry Potter!  

 

 

 

 

 

WELCOMING NEW PATIENTS 

We are pleased to advise you that Rob and 

Ricardo are taking on new patients. We are 

also still offering “Thank You” goody bags to 

our existing patients if they are pleased with 

the treatment and service that they are 

receiving at Tupsley Dental Practice and wish 

to introduce any new patients to our 

Practice. 

 

 

Mark is happy to provide consultations to 

patients who may be interested in Implants, 

whether they are an existing patient or not.  

So if you know someone who could benefit 

from our Implant technology, we would 

welcome them for an independent 

consultation either self-referral or by referral 

from their Dental Practice.  



 Social event 

In December we held our latest social event for Christmas. We had chosen an evening at the Snowdome in Tamworth. The 

night included Tobogganing in our Snow clothes then following a quick change we emerged in our party wear for a 3 course 

meal followed by a disco. Unfortunately a few of the team were unable to make it due to unforeseen circumstances but 

despite this the evening was a great success and loads of fun. However the general comment from the staff was that they 

would have liked more time on the Toboggans. It was quite surreal having our meal and then dancing with a view of the 

slope but definitely worth the effort of travelling there. 

Here are the photos of the evening… 

 

 

…and they’re off! 

 

 



 

All finished, then all change and ready for food… 

 

 



 

STAFF UPDATE 
 

CONGRATULATIONS TO ROB 

We are extremely pleased to advise you that Rob has now 

passed his MSc in Endodontics. He was obviously relieved 

and overjoyed to find out the news, especially as he was 

given his results earlier than he had expected which 

allowed him to celebrate his success in December. He has 

already increased his appointment book to accommodate 

extra patients who have been referred to him for Root 

Canal Treatment. 

FAREWELL TO STEPH AND HELLO TO JOSIE 

It was with sadness that we said goodbye to Steph after 

she announced her decision to leave us last September. 

However we are very pleased to welcome the arrival of 

Josie, our latest Dental Nurse to join the team. Josie 

joined us in December and has fitted in extremely well. 

She was even able to participate in our Christmas  

Celebrations. 

NEWS ON AMBER 

We would like to congratulate Amber and wish her the 

best of health over the next few months as she is 

expecting her second child in June. She is not sure yet 

when she will be starting her Maternity leave but at 

present she is planning to work almost right up until her 

due date. Watch out for more news on Amber in the next 

newsletter. 

GOING THE EXTRA SMILE WINNER 

Stella Galer was crowned “Going the extra smile 2015 

champion” in December. The initiative is run by DPAS 

dental plans and celebrates unsung heroes working in 

their client practices. Stella was nominated by our 

Practice Manager Karen Jones and when it was announced 

that she had won, Stella was presented with a certificate 

and a Fortnum & Mason luxury hamper, just in time for 

Christmas! 

 

Important information  

For planned work close 

to tupsley practice 

 

Tupsley Dental Practice have received notification from 

Welsh Water that they are going to replace the water 

pipes in our area in order to improve the water supply. 

They are planning to replace approximately 4.5 

kilometres of water pipes on and around Aylestone Hill. 

This will be a cause for major disruption to our area so we 

wanted to give you advance notice in preparation for your 

next visit to our Practice. 

 

Welsh Water will begin the work in the first week of 

March and they are anticipating that it will take around 

nine months to complete. They are planning to close 

many of the roads on the west side of Aylestone Hill, 

close to the Railway Station while they are replacing each 

of the pipes. There will also be two-way traffic lights 

positioned on Aylestone Hill and some work will be 

carried out during the night. 

 

We are sorry for any inconvenience that this may cause to 

our patients but as you can appreciate, it is totally out of 

our control. Please allow extra time for travel to Tupsley 

Dental Practice but also to the surrounding areas of 

Aylestone Hill over the next nine months as we are sure 

that this could cause long delays , or should we say even 

longer delays to the normal Hereford traffic problems! 

 

 

01432 267388 

 

To book your next dental appointment call  
 

The Cedars, 60 Aylestone Hill, Hereford 
www.tupsleydentalpractice.co.uk 

01432 267388 
 



 


