
   

 

SUMMER NEWSLETTER 2015 

Well what a busy and exciting few months we have had since we last updated you on the 

events and developments at our Practice! 

Staff update 

Firstly we wish to congratulate Carly and Tom on their engagement! Tom proposed to Carly 

in March and they are now busy planning their wedding which is taking place in September 

2016. There are certainly plenty of wedding ideas and discussions taking place in our 

lunchtimes! 

 

We would like to welcome back Jo, our Hygienist, who has returned from maternity leave 

and is working on Fridays. Her youngest son Ethan, is 12 months old and growing fast. Jo is 

enjoying being back at the Practice but I think she would appreciate it if her sons gave her a 

little more sleep! Holly, who was covering Jo’s maternity leave, has now left and we wish her 

every success in her new Dental Practices where she will be working – all our patients 

certainly liked her. 

  

Ricardo Martins, our Associate who started in January has been very busy and we have 

received some lovely comments from his new patients with regards to his care and 

compassion for his work. Following demand and expansion of his list at the Practice, he has 

now agreed to start working on Mondays in addition to Wednesdays from September. We 

are very fortunate that he has been able to offer us another day. He has already become an 

active member of our Practice and we think he is enjoying the fun activities, both within and 

outside of the Practice, that he has taken part in! 

 

Claire has now been promoted to our Head Receptionist and she has already upgraded 

some of the systems and produced some fantastic reports. 

 

Amber is now helping educate some of our children and adults on the care of their teeth and 

giving toothbrush instruction and advice on interdental cleaning. She is enjoying having this 

additional skill which she is able to pass onto our patients.  

 

Rob is continuing to develop his interest in dental sleep medicine with anti-snoring 

appliances.  The anti-snoring appliances provided for patients so far have proved very 

successful.  Not only for the patients themselves, but also their sleep partners!  Earlier in the 

summer he spent some time with a Sleep Specialist at her practice in Harley Street, which 

was extremely valuable and has enabled Rob to progress with his interest in this area.  

 

 



   

 

Rob is now able to offer overnight sleep studies which help to analyse patients in more detail 

to ensure they get the correct form of treatment.  Anybody who would like support with any 

snoring or sleep issues should contact the reception team at the practice for further 

information or speak to Rob.  

 

Continuing Professional Development 

At Tupsley Dental Practice, we are constantly updating our skills and attending Dental 

meetings or shows. It has been a particularly busy period with regards to this so we will give 

you a brief resume of the last few months. 

 

We have held a number of in-house training sessions for all our staff, which have included 

our yearly update on CPR and Medical Emergencies, Cross Infection, Safeguarding 

vulnerable adults and Child Protection. 

 

In April many members of our team, including all of our Dental Nurses, attended either one 

or both days at the Dentistry Show in Birmingham. For some members, including our 

Practice Manager Karen, it was their first time attending but all found it very useful and an 

interesting way to update knowledge. 

 

In May, Mark, Anthea and Stella attended the Association of Dental Implantology Congress 

in Glasgow. The lectures and workshop sessions were very relevant and informative with 

new ideas and concepts of Dental treatment in the future. 

 

Only a few weeks later in June it was EuroPerio8, held in London. This was an amazing 

conference which attracted over 9000 delegates to the event. We are pleased to inform you 

that 4 of those delegates were from our Practice – Mark, Sarah, Jo and Stella. It was a very 

well organised event with many choices of lectures over 3 days. One of the main themes of 

this event was the relationship between Systemic disease and Periodontal (gum) disease 

and its importance in the future. Despite the busy days, it was still possible to enjoy a few of 

London’s attractions on the evenings. 

 

 

Fun and Fundraising! 

 

On 13th June we entered the St Michael’s Hospice Paintrunner. This was a 5km run but 

involved various stations where dry paint powder was thrown at us! We had previously been 

told that the dry paint could easily be brushed off however on the day due to the rain, we did 

find ourselves slightly “stained” with the paint! We were pleased to raise £76.00 for this 

fantastic charity. 

 



   

 

Following many laughs recounting last year’s Mudrunner race, we were able to attract some 

new members of the team to enter this extremely fun and exhilarating event. Our team took 

part in the Mudrunner Oblivion, Eastnor on 28th June which involved lots of mud, obstacles 

and uphill runs. We took part in aid of the very worthwhile Dental charity “Dentaid”.             

 

We are currently still collecting Sponsorship money but once we have our final amount we 

will let our patients know by providing a poster on our noticeboard. We would like to thank 

everyone who has been kind enough to sponsor us. If you feel you would like to donate 

some money for our efforts in this challenging event then it is not too late as we still have a 

sponsor form on the Reception desk.  

 
Pictures during the Mudrunner Oblivion: 

 

 
 



   

 

 

Mudrunner Oblivion competed…..and all smiles! 

 



   

 

Oral Health Education to a Nursery and Schools 

Tupsley Dental team were very keen to get involved with a brand new initiative this year 

organised by the British Society of Dental Hygiene and Therapy. The “First Smiles” 

campaign was for Dental Hygienists and Therapists from around the country to visit Schools 

and Nurseries to engage young children about the importance of good Dental Health. It is 

suggested that by instilling the importance of a healthy mouth at a young age, we are not 

only creating good heath for these children now, but the benefits will most likely continue far 

into the future. 

 

We visited Year 2 at Mordiford School on 15th June. Then on 19th June we visited 

Kindergarten children at Beech House Nursery and Reception Class, Year 1 and Year 2 at 

Lugwardine Primary Academy. All the children involved had toothbrush instruction in addition 

to taking part in different activities and completing worksheets. We also provided every child 

with a goody bag to take home. All the children involved were very well behaved and 

attentive. Following our visits we were asked to return to them all next year to provide further 

advice to a new set of children. We all had a fantastic time and would be happy to get 

involved in this event again but what made the whole scheme even more worthwhile was a 

handmade large A3 size thank you card from one of the classes! 

 

Teaching Year 1 Class at Lugwardine Primary Academy: 

 

 

 

 



   

 

Update on a new Payment Plan 

We have recently added a new plan to complement our existing Membership plan 1 & 2. The 

new addition is Membership plan 3. This covers two Dental health examinations per year 

and two Hygienist appointments per year.  

All the Membership plan levels; 1, 2 & 3 also cover: 

• All necessary x-rays 

• Routine oral cancer screening 

• 5% discount on treatments 

• Diet & Oral hygiene advice 

• Membership card with 24 hour helpline numbers for Dental emergencies at home or 

abroad 

• Worldwide Supplementary Dental Injury and Emergency Insurance 

 

If more than two Hygiene appointments are required per year, these will need to be paid for 

separately but will receive a 5% discount. If appointments are required for Advanced 

Periodontal treatments, e.g. if the Dentist or Hygienist has alerted you to the presence of 

Moderate or Advanced active Periodontal disease, then these will also be charged by 

appointment required. Dependant on which payment plan you have chosen, a discount of 

10% for Care Plan or 5% for Membership Plan will be applied. 

 

If you are interested in joining one of the plans that we offer, please ask one of our 

Reception team or your Dentist for more information.  

 

Latest news 

We have held another two successful Implant Information evenings, one in June then due to 

the popularity of the event we held a further one on 22 July to accommodate those patients 

that were unable to attend the first date. Current patients and anyone interested in finding 

out about Implants were welcome. Following a presentation by Mark, patients were free to 

ask any of the Staff members present for further information. All the patients that attended 

the events appeared to enjoy the evening, with many wanting to book consultation 

appointments on the night.  

 

We are sure that you will have noticed the change to our Reception area. Changing the 

position of the desk has allowed more space for patients and also increased storage space 

for our Reception team. Claire, Tracey, Nicola and Gaynor were instrumental in this change 

and it has proved extremely staff and patient friendly. They also have further ideas to  



   

 

improve this area in the future. We must however apologise for the temporary uneven 

surface in front of the desk but rest assured we will soon be having a new carpet fitted in this 

area. 

 

We wish to inform our patients that we would like to reward them for any new patients that 

they introduce to our Practice. At your next dental examination appointment, Mark, Rob or 

Ricardo will be handing out cards which can be given to friends or relatives wishing to join 

our friendly and welcoming Practice. When the new patient attends with the card, we will 

provide the referring patient with a thank you goody bag and we will also be placing all the 

cards into a draw for a bottle of Champagne. So if you are happy with the service that we 

provide at Tupsley Dental Practice and you would like to recommend us, then pass on your 

card to someone that may benefit from our expertise. 

 

Lastly, hot off the press, we now have a Cone Beam CT scanner installed in our Practice. 

This will greatly assist Mark with treatment planning for Implants but also assist all our 

Dentists with Endodontics (Root Canal treatment). With this fantastic addition it will alleviate 

the need for patients to travel elsewhere for a CT scan to be carried out. It will also be an 

excellent visual aid for patients to view possible options available to them when discussing 

Implants and their placement. 

 

As always we produce this newsletter to keep our patients up to date and we hope that you 

have found the information in this edition useful. We hope you have been enjoying the 

warmth of the last few weeks and we wish you all a very happy Summer. 

 

 

Kindest regards 

 

 

 

Stella Galer, Dental Hygienist 

Tupsley Dental Practice 

          August 2015 


