
   

 

WINTER NEWSLETTER 2015 

Happy New Year and welcome to the first newsletter of the year. Its aim, as always, is to 

update you on the recent happenings at Tupsley Dental Practice. 

Staff update 

 

We are pleased to announce that we have a new associate, Ricardo Martins, who started at 

the beginning of January. He will be working on Wednesdays with us at present however as 

he expands his list of patients, he will be able to extend his hours and days that he can offer. 

He has a wealth of experience having qualified as a Dentist 10 years ago and more recently 

gained a Master’s Degree in Advanced General Dental Practice with Birmingham University. 

With Ricardo joining the Practice, it will assist in meeting demand for the increasing growth 

of the Practice but rest assured that this will not compromise the caring, friendly attitudes of 

all the dental team that our patients are accustomed to.  We would like to welcome Ricardo 

to our team and hope he enjoys working and being part of our highly motivated and 

enthusiastic team.  

We would like to take this opportunity to congratulate Amber who has now passed her Oral 

Health Education exam and is now an Oral Health Educator.  

Rob is now on his third and final year of his MSc in Endodontics course. I’m sure he will be 

pleased once it is over, especially as the course is based in Manchester, although it is 

providing him with even more experience to add to his abundance of qualifications. 

 

Social events 

 

Since our last newsletter we have had 2 staff social events. In September a few members of 

the Practice decided to expand their Cultural experience and attended Coppelia, a ballet 

production at Bristol. Most of the staff had never been to see a ballet performance before but 

everyone thought it was brilliant and we all had an amazing day. We even had time to call in 

to Cribbs Causeway on the way back to satisfy our shopping needs! 

 

In December we decided to have a change from our traditional Christmas celebrations and 

have our Christmas party at the Practice. We held a Murder Mystery Evening which included 

2 Actors from a dedicated company attending and assisting with the evening. I would like to 

thank everyone for making the effort in dressing up and taking on the roles of the characters 

as it just made the evening even more of a success, especially as I know that before the 

event a few staff members were a bit worried about their acting skills! As it was we were 

given a few lines to say each and the professional Actors generally were in charge  

 



   

 

of the evening. We were given a varied character list which included an American oil Baron, 

Retired Russian ballet dancer, pig farmer, general Geezer and the Lady of the house. I think 

overall all the staff thought it was one of the best Christmas parties we have held as it was 

such a fun evening where everyone was constantly smiling or laughing! The only problem is 

that we now have to decide what to do next! 

 

A couple of photos from our Murder Mystery Christmas party:   

 

 

 

 

 



   

 

Continuing Professional Development 

At Tupsley Dental Practice, we pride ourselves on keeping up to date, updating skills, 

attending relevant Dental meetings or shows as well as holding biannual in-house training 

days for all staff. Our next meeting will be held in March which will include our yearly update 

on CPR and Medical Emergencies. 

A few of the team will be attending the Dentistry Show in Birmingham in April. In May, the 

Association of Dental Implantology Congress is being held in Glasgow and we will be 

attending. Then in June there is a major Periodontal Conference which has been described 

by one Periodontist as being like our “Peri-lympics” - it takes place every 3 years. 

EuroPerio8 is the World’s leading conference in Periodontology and Implant Dentistry. It is 

being held in London this year - the first time is has been held in the United Kingdom. Again 

we will be attending this important date in our Calendar. 

 

Clarification of Hygiene appointments included with Payment Plans 

Occasionally we have patients that are not aware of the amount of Hygiene appointments 

that are included in their payment plans. As it is dependent upon which category and which 

plan each patient is on, we thought this should be addressed and identify how many 

appointments are included for each plan. 

Care Plan 

Categories A-C -  Two 30 minute Hygienist appointments for Maintenance are included. 

Categories D&E - Three 30 minute Hygienist appointments for Maintenance are included. 

Membership Plan 

Membership Plan 1 -  One 30 minute Hygienist appointment for Maintenance is included. 

Membership Plan 2 -  One 30 minute Hygienist appointment for Maintenance is included.  

However one Dental Health examination can be substituted for one 30 

minute Hygienist appointment. 

Any additional Hygienist appointments or services not covered by the above plans can be 

paid for separately. Care plan patients get 10% discount on these fees and Membership 

Plan patients get 5% discount. 



   

                      

Late cancellation or missed appointments: 

Tupsley Dental Practice reserves the right to charge £20.00 in the event of a missed 
appointment or an appointment cancelled with less than 24 hours’ notice. For appointments 
longer than 1 hour, we require at least 48 hours’ notice. 

 

 

Latest news 

 

Since the introduction last Autumn, Tuesday evening appointments are proving to be very 

popular and successful. Rob and Stella are pleased to offer this facility to those patients that 

have difficulty attending appointments during normal working hours.  

 

In November we held a successful Implant Information evening. It was open to our current 

patients and also anyone interested in finding out about Implants. Mark gave a presentation 

then both he and Dental Technicians were available to answer questions. Staff members 

supported the evening and it proved to be a successful and enjoyable event. 

 

We also set up a Facebook page last Autumn where we try and update patients with any 

relevant news items. If you have not looked at our page yet, visit us on our Tupsley Dental 

Practice Facebook page.   

 

 

We hope you have found this newsletter helpful as we always strive to keep our patients up 

to date with the Practice. 

Wrap up warm over the next couple of months, enjoy cold winter’s walks, take care if you go 

skiing and let’s look forward to a bright Spring. 

 

Kindest regards 

 

 

 

Stella Galer, Dental Hygienist 

Tupsley Dental Practice 

          January 2015 

 


